BUS' NESS INSPIRE - ENERGIZE - LEARM

training works

August 5, 2010

Dear Sirs or Madams:

| am writing to strongly recommend Darren Murphy as an instructor and facilitator. He
has worked in this capacity for our organization for the last three years. Consistently he
delivers exceptional results.

He is prepared, professional, and passionate about his work.

Anyone with an opportunity to hire Darren in a similar role should jump at the chance.

Yours sincerely,

et A Lo
e,

Kate Zabriskie

President

BUSINESS TRAINING WORKS, INC,
9015 KATIE COURT, PORT TOBACCO, MARYLAND 20677



