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To W-trom It May Concern:

As you probably know, manv of the problems we face every day in the work piace can be

traced to communication. This is true resardless of the t.,pe of wcrk sefting but in the

health care ind,ustry, communication problems can have se.rere consequences Of course,

we all thrnk .xe communicate well and the problerrr is *'irh the other personl

Communicarion skiils can be learned and the process can be-lun and enlightening for tne

parricipants.

If you are interesteci in imprcring communication in l'oui work place, I can recommend

the Communication Series - Ti-ain the Tr-ainer proqram ieveiopeC and conducted b-v

Darren N{urphy lv{r Nlurphv ccnduc:ec this program for a group of Emerqency N{eciical

Services personnei in September in Owensboro. Kentuckv The e'raluations rvere

outstardinq. .{nd if you knorv a:l''thing about EN{S, you klo.,v this is a tough audience.

Participants eeined insight about various forms of comnrunication and the impact on the

lisiener The-v learned how to communicate efiectiveiy to get the results the'r desired.

This workshop rvas interactive. informative, and entertaining

I have ne./er recommendeC a training prosram before But I feel so stronglv about this

progran\ I am willing to make this reccmmendation. I am confident you w1l be verv

satisfied with the results
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