
MEMORANDUM

Norcmber 14, 1999

Jry Rogers

75i4 B/ze Fox Rw
Vest Chester, OH 15069

Damn Murphl
5/4 Ellu Diw
Goodbnsuilh, Tl{ )7072

Dear Dan'e4

Thanklou being the paradign at m1 aor,bplace, the Ciry of Dryton Vater Distribulion. Ve are ii//
di s as si ng1 o u r pn s n la t i o n o n C o nfi c t ilf a n agem e n t.

The Ciry of Dayon's workforw is rnderyoing a dramatic charge in becoming a high perfomance

oryaniqatiol ardlot haw p/qted an inpoianl mle in oar furcloping nea skilk to reach oar tniqae gools.

I yas so i4rvssed tith the odiot@e'Vho ilfoud NI1Cheese?" I shand it wzth Mrs. Sarah Seagraws in

Htman Ptsoartes. Mrs. Seagmws pas so thilled p'irh this mel@hor thal she odmd the uifuo.lVe arv

innrporating this netaphor abng urith lhe uifuo in rygords to giwng and receiuing criticism, thatlott

presenled, into oar sabsqileflt leom ski/k tratngPmgrun-

I opprciateyt faciltattrg ski/ls ondlour kindness is remembmd Yoar gfi box was rYcdwd and

distnbilted I along witb nanl of m1 n-workm donated ourpufune to oar local battend anmen's pnjed.

Thq wm rvctitvd with MALIY IH.{AIIff and LOTS OF SMIIEJ.,-}

Vith heatfelt thanks!


